Installation guide for VMC 9.1 on Windows Vista Ultimate

Step 1.

If you did not receive a CD with the software, please download the file from
http://www.vodacom.co.za/services/3g/downloads.jsp

Once the file has been downloaded, extract it to a directory and run the “setup_vmc.exe” file.

On Windows Vista, you will be asked to allow the setup to continue. Click on continue. Then select English
(United Kingdom) and Click OK.

Choose Setup Language ‘ M

Select the language for thiz installation from the choices below.

| English [United Kingdorm) -]

[ ak. ] [ Cancel ]

Step 2.

Select Vodacom and Click Next.

‘_ﬁ' Vodafone Mobile Connect Installer _ ﬂ

A
Welcome to the InstallShield Wizard for
Vodafone Mobile Connect

The InstallShield Wizard wil install Vodafone Maobile Connect on
your computer,

Select the mobile network operator with whom you have an
account, and then dick Mext,

['u'odacom -

WARNIMG: This program is protected by copyright law and
international treaties.

InstallShield

< Back [ Next> [ Cancel




Step 3.

Read through the End-User License Agreement and select “I accept the terms in the licence agreement” and

click Next.

ﬁ! Vodafone Mobile Connect Installer l ﬁ

License Agreement

& vodafone

Please read the following license agreement carefully.

End-User License Agreement 5

FLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPEMING THIS
PACKAGE OR CLICKIMNG OM THE "ACCEPT" BUTTOM. BY OPEMNING THIS
PACKAGE OR CLICKING OM THE "ACCEPT" BUTTOMN YOU INDICATE YOUR
ACCEPTAMCE OF SUCH TERMS AND COMDITIONS AND ¥OU AGREE TO BE

BOUND BY THESE.

1. Definitions
Inthese terms and conditions the following words shall have the following

maaninne "wnn® maane tha narcon neinn tha Pradnet "Prodnct” maane tha

(@ I accept the terms in the license agreement:

(7 I do not accept the terms in the license agreement

InstallShield

< Back ][ Mext = J [ Cancel




Step 4.

Choose whether or not to participate on the reporting system to help improve the Vodafone Mobile Connect
Service. Select either “On” or “Off” and click Next.

ﬁ! Vodafone Mobile Connect Installer l ﬁ
Reporting
Enable or disable reporting. ‘ \fﬂdﬂfﬂ ne
Reporting
i@ on Data about connections can be collected and statistically
. analysed to help improve the Vodafone Mobile Connect service.
D) off All data is anonymous, and no details of websites viewed or data
transferred are recorded or reported.
Full details of the data reported are induded in the End-User
Licence Agreement.
| |
Installshield
< Back d [ Cancel
.




Step 5.

Select Contract or Prepay and click Next (Please note that the steps below are exactly the same for “Contract”
and “Prepay” Options).

Step 6.

Select “Optimise Settings” or “No Change” and click Next. This will then move you to the Installation Options.
Select either “Standard” or “Custom” and click Next.

ﬁ! Vodafone Mobile Connect Installer l ﬁ

TCP/IP Settings

Optimise settings for mobile netwarks. ‘ 'ﬂ'ﬂdﬂfﬂ ne

Recommended. Changes various networking
settings to increase transfer speed when using
mobile broadband.

") No Change Current networking settings will be retained.
Please note that this may reduce transfer speed
when connected via mobile broadband.

InstallShield

Details l [ < Back ][ Mext = ] [ Cancel




Custom Installation Options

Custom installation will allow you to change the default installation path for the Vodafone Mobile Connect
Software and whether you want to “Place Vodafone Icon on the Desktop”. Once you have made the desired
changes, click Next.

ﬁ! Vodafone Mobile Connect Installer l ﬁ

Installation Options
Select shortcuts and installation folder.

& vodafone

G Install Vodafone Mobile Connect to:

C:'Program Files\Wodafone\Wodafone Mobile Connect),

Place Yodafone icons on desktop.

InstallShield

< Back ][ Mext = ] [ Cancel




This page will allow you to change the default options that will be installed. Once you have made your
selection, click Next.

‘ﬁ' Vodafone Mobile Connect Installer . ﬁ

Custom Setup

Select the program features you want installed. ‘-f" Vo dﬂfﬂ ne

Click on an icon in the list below to change how a feature is installed.

Feature Description

Vodafone Mobile Connect
software,

S

] This feature requires 30ME on
your hard drive. Ithas 2 of 2
subfeatures selected. The
subfeatures require 10ME on
your hard drive.

InstallShield
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Step 7.

This Window displays the installation Options you have selected. If you are happy with the selections, click
Install.

ﬁ! Vodafone Mobile Connect Installer l ﬁ

Ready to Install the Program

& vodafone

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

Setup Type

Custom
Install Location

C:\Program Files\Wodafone\Wodafone Mobile Connect!,
Mobile Network Operator

Vodacom
Payment Method Contract
TCP/IP Settings Optimise Settings
Reporting Off

I InstallShield

< Back ]L Install | [ Cancel




The installation will then commence.

‘ﬁ' Vodafone Mobile Connect Installer - E@u

Installing Vodafone Mobile Connect

The program features you selected are being installed. ‘-/ Vﬂdﬂfﬂne

Please wait while the InstallShield Wizard installs Vodafone Mobile Connect.
Thiz may take several minutes.

Status:

InstallShield

‘ﬁ' Vodafone Mobile Connect Installer . ‘.El_lg

Installing Vodafone Mobile Connect

The program features you selected are being installed. ‘-/ Vﬂdﬂfﬂne

Please wait while the InstallShield Wizard installs Vodafone Mobile Connect.
Thiz may take several minutes.

Status:

-—

Copying new files

InstallShield

< Back Mext = : Cancel




Step 8.

Once the installation has been completed, click on Finish. You will then be prompted to reboot your computer.

r w
ﬁ! Vodafone Mobile Connect Installer l ﬁ

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Vodafone
Mobile Connect. Click Finish to exit the wizard.

ncel

(]
o

- .

Please click on “Yes” to reboot your computer or Click “No” to do so at a later stage.

-
ﬁ! Vodafone Mobile Connect Installer Information &"']

You must restart your system for the configuration
changes made to Vodafone Mobile Connect to take
effect. Click Yes to restart now or Mo if you plan to
restart later,




Adding a New Data Card and setting up a Profile.

Launch the Vodafone Mobile Connect Software from the Icon on the Desktop.
Step 1.

After the software has been launched for the first time, a wizard will assist you to configure a new Data Card
and Profile. Click Next.

L& ]| Welcome to Vodafone Mobile Connect

Using the Vodafone Mobile Connect software, you can use email or browse the
web wherever there is a mobile network.

In addition, Vodafone SMS brings text messaging and contacts management to
your computer. Send and receive SMS text messages, and manage your phone
numbers, too.

3

7

vodafone

Step 2.

Select the device type that you would like to configure; Data Card, Mobile Phone or Wireless LAN Only. Select
Vodafone Mobile Connect Data Card and click Next. (For the purposes of this document you will be setting up
a Data Card.)

i . -

Welcome to Vodafone Maobile Connect‘ “ ﬁ
Which type of device do yvou want to use with the Vodafone Mobile Connect
software?

t,/ N
@ Vodafone Mobile () Mobile Phone () Use WLAN only

Connect Card

Install and set up a Vodafone Mobile Connect data card for maobile
connections. You will need to have your card and SIM ready.

Mext ] [ Cancel ] [ Help




Step 3.

Ensure that there is a SIM present in your Data Card and that the Data Card has been inserted into the
appropriate SLOT, i.e. PCMCIA, Xpress or USB.

[ [€) Add Data Card l [F5

Ensure your SIM is in your data card.
Insert your data card into the PC data card slot of your computer.

Wait for the software to identify vour card.

Next Cancel ][ Help

The software will start searching automatically for the hardware. This can take several minutes to complete.

[ [@) Add Data Card 1 S5

Ensure your SIM is in your data card.
Insert your data card into the PC data card slot of vour computer.

Wait for the software to identify vour card.

Searching for device...

Next Cancel ][ Help ]




Step 4.

Once the Hardware has been detected, type a Name by which to identify it. Then click Finish. (If this is the first
device that you are configuring, the “Use as default connection device” will automatically be selected and
greyed out.)

[ @ Confirm Selection . Iﬁ ]

The following device will be added to your device list:

Make: MNovatel Wireless Merlin HSDPA Modem
Model: Merlin XU870 ExpressCard
Mame: Mowvatel Wireless Merlin HSDPA Modem

Use as default mobile connection device

Back ] [ Finish ] [ Cancel ] [ Help

he =i

Step 5.

The Vodafone Mobile Connect Software will the automatically start in a Minimised View.

‘ Searching for nebtwork... [Z]E][:] ‘
(% Vodacom 3G -llll [:]E][:]
- Connect

Once a Network has been detected, a pop-up will appear displaying the Windows below. Click Connect to
immediately connect or cancel to manually connect at a later stage.

[ @ New Connection Found Iﬁ

3G network detected.

The Vodafone Mobile Connect software has identified this as the
best current connection option.

Connect now?

[ Caonnect ] [ Wiew all Details ] [ Cancel




Step 6.

Double Click on the Minimal View of the Vodafone Mobile Connect to see more detailed information.

v 5] [
(€] Vodafone Mobile Connect - A =G

File  View  5Settings Tools Help

Mobile Connect Mobile Connections
@ Main View Vodacom 3G
Manage
Connections
8 View Usage A
H WLAN Connections

Searching for network...




Manage Connections Pane.

Click on Manage connections to Display Connection Options. Change connection behaviour to “Prompt”,
“Automatic” or “Manual”. You can Change your Network Preference to “3G Preferred”, “3G Only” or “GPRS
Only”. If a VPN connection has been configured, the Dashboard allows you to automatically connect to the
VPN once the 3G/GPRS Connection has been established.

Vodafone Mobile Connect l RSN

File  View  5Settings Tools Help
Mobile Connect -
Manage Connections

@' LR Mobile Connections

Manage Connection Behaviour: [p;w

Connections (._% .

. atwiork Prefarance: [JG Prefemed

= View Usage Connect to VPN automatically

Manage Devices

Other Programs 2 d—:—"_.?,;
= Prioritise prefermad WLANS Prioritise 'y
(=5 Vodafone SMS

@UF‘N

6

vodafone




Usage Pane.

Once you click on the Usage Pane, the following will be displayed. Click OK

Vodafone Mobile Connect ﬁ

Approximate figures only. Flease refer to your bill for final amounts and charges.

[ Do not show this message again

Please note that the usage monitor is only an approximation of your data usage.

Vadafone Mabile Connect l I.Elglﬁ

File  View  Settings Tools Help

Mobile Connect Mobile Usage | WLAN Usage
@- Main View

01 February 07 - 14 February 07

Manage
Connections
@ Volume-based ) Time-based [Dis'.pla:,.r cumert month — *
; View Usage
% Manage Devices 3G GPRS
S500MB 100MB
I U : DKB
Other Programs & —as
GPRS Usage: 0 KB
=
EI Vodafone SMS Approximate figures only,
Please refer to your bill for
@ VPN final amounts and charges.
250MB 50MB
Vodacom
. Partion in Roaming
networks
‘/’
Setlmit | | View Onine Bil

vodafone

This screen displays your approximate usage for the Month-to-Date. Depending on your Data Package you can
manually change the Data Limits. To do so, click on Set Limit.



The Package Details | have entered are for a My Gig 5 (5 Giga Bytes or 5000 Mega Bytes). Enter the limits
pertaining to your bundle and click OK. Please note that the data used on GPRS and the data used on 3G are

one single amount on your account but will be displayed as two different figures on the Vodafone Mobile
Connect Dashboard.

> T
Usage Settings Iﬁ
D

r

Set Limit

i@ Volume Limit (") Time Limit
3G usage limit: 5000 MB
GPRS usage limit: 3000 | ME

Set Warnings
Warn before reaching limit
Warn when limit reached or exceeded

Dk ] [ Cancel




The changes that were made in the “set limits” Window will now reflect in the main usage Pane.

r

Vodafone Mobile Connect

Dﬁlg

File  View  Settings

Mobile Connect

@- Main View

Manage
Connections

-

Manage Devices

Yiew lsage

Other Programs &

E{? Vodafone SMS

@ ven

¢

vodafone

Tools

Maobile Usage | WLAN Usage

01 February 07 - 14 February 07

Help

@ Volume-based (7 Time-based

[Dis'.pla],r cument morth

3G Usage: DKB
GPRS Usage: 0 KB

Approximate figures only,
Please refer to your bill for
final amounts and charges.

2GE

Vodacom

Partion in Roaming
networks

GPRS
5GHE

2GB

[ Set Limit

| | View Oniine Bil




Manage Devices Pane.

The Manage Devices pane is used to add more devices to your Vodafone Mobile Connect Software or to
enable or disable the Wireless LAN functionality of the Vodafone Mobile Connect Dashboard.

Vodafone Mobile Connect . SN
File  View  Settings Tools Help
Mobile Connect .
Manage Devices
@ Main View
M %% Mobile Connection Devices Set as Default Status
e
nnections .
Mowvatel Wireless Merlin HSDPA Default I Active
- Ve U Modem
- \iew Usage
Manage Devices
Other Programs 2
(=5 Vodafone SMS
Bemove Edit Add Device
@ VPN
WLAN Devices Set as Default Status
Intel(R) PROMireless 39454BG .
Network Connection Default Wl Active
‘ Enable WLAN functicnality
| ~ Help oK Cancel Apply
vodafone ! N | ]
—

The “Add Device” option will take you through the exact same steps as the initial device configuration. Refer to
the section “Adding a New Data Card and setting up a Profile”.



Editing a Profile.

Step 1.

Select the Device under the “Manage Devices” Pane and click Edit.

Vodafone Mobile Connect . SIS

File  View  Settings Tools Help
Mobile Connect .
Manage Devices
GG} Main View
M % Mobile Connection Devices Set as Default Status
anage
Connections )
Default Hl Active
= View Usage
Manage Devices
Other Programs =
=5/ Vodafone SMS
[ Remove | | Edt | | AddDevice |
@ VPN
WLAN Devices Set as Default Status
Intel{R) PROAIreless 3045ABG — :
Network Connection Default ll Active
‘ Enable WLAN functionality




Step 2.

The following Pane will then appear. Here you can change the Connection Name, APN, DNS and Security
settings if so required by your Mobile Telephone Operator; in this Case “Vodacom SA”

Device and Metwork Settings Iﬁ

Device Name | APN | IP / DNS | Security |

This is the name that will be used for this
device in the Manage Devices window.

Device name:
Novatel Wireless Merlin HSDPA Modem

[a]’4 ] [ Cancel ] [ Help

Step 3.

The Default APN is named “internet”, other APN services supplied by Vodacom are, “internetvpn” specifically
used for subscribers who require access to a VPN solution and “your.company.name.here” for Corporate
Subscribers who require a more secure way of accessing their company Networks.



Click on the “APN” tab to change the settings.

Device and Metwork Settings ﬁ

Device Name :':'tF’N| IF / DNS I Securitv|

Edit APN (Access Point Name)

APM: internet

Authentication
[ Use authentication
Username:

Password:

e p— —— —

Change the APN name to one of the above mentioned APN’s if so required.(Please note: To access any APN
except for the “internet” APN you will have to contact 082155 for the public APN’s or if you are a Corporate
Account Holder with Vodacom please contact 0821940). If an APN requires authentication, select the “Use
Authentication” Tick box to enable the population of a Username and Password. If the password does not
require to be changed on a regular basis, enter the logon details on the Username and Password fields,
otherwise select “Request Authentication Details” and you will be prompted to enter the details once you
have clicked on the “Connect” Button on the main View.



IP/DNS Tab.

By default, these settings will be supplied automatically once you connect. Please enter information about
static entries in the appropriate fields on the IP/DNS Tab.

¥

Device and Metwork Settings ﬁ

| Device Name I APN |IF’."'DN5| Securitﬂ

[[JUse manual DNS settings
Primary DNS:

Secondary DNS:

[ Use manual WINS settings
Primary WINS:

Secondary WINS:

[[JUse manual IF address

IP address:

[ [a]’4 J [ Cancel ] [ Help




Security Tab.

The default security settings should be sufficient for most APN’s, only if your service provider on Network
Administrator requires you to change these settings do so.

Device and Metwork Settings ﬁ

| Device Name I APN I IF / DNS | Security

Unencrypted Password (PAP)

Shiva Password Authentication Protocol (SPAFR)

[¥] Challenge Handshake Authentication Protocol {CHAF)
Microsoft CHAP (MS-CHAP)

[] Allow older MS-CHAF version for Windows 55 servers

Microsoft CHAP Wersion 2 (MS-CHAP v2)

[ For M5-CHAP-based protocols, automatically use my Windows
logon name and password (and domain)

[ [a]’4 J [ Cancel ] [ Help




VPN Pane.

On this pane you can setup a VPN. There are three types of VPNs. Two of these can be configured natively
within Windows. These two VPN types are a PPTP VPN and a L2TP VPN. For these VPN types you will have to
change your access point to the “internetvpn” APN as the network the supplies you with a PUBLIC Range IP
Address. The third type of VPN is an IP/SEC VPN and is usually managed by a Third Party application. No APN
change is required to use this type of VPN.

VPN Settings |

Select the VPN (Virtual Private Network) software that you would
like to use.

@ Mone

MS WP

() Other: Browse...

Parameters:

Ok ] [ Cancel

-

MS VPN: This VPN is setup in Windows under the Network Settings.

Other: This option can be used to browse to the Third Party Application used to manage your VPN and is
usually located under c:\program files\Vendor Name.



Once you have customised the Vodafone Mobile Connect Dashboard to your specific needs, click on Connect

(% Vodacom 3G -llll HEE
+ Connect

This panel will then appear while attempting to establish the Connection.

Connecting... h @

Connecting to Wodacom 3G

Cancel

Once connected the following panel will appear displaying the network type, in this case Vodacom HSDPA with
connection timer and the current upload and download speed.

¥ Vodacom HSDPA il CIEE

> Qym—

To disconnect, click on “Disconnect” and the connection will be terminated. A confirmation to Disconnect will

be displayed.

Vodafone Mobile Connect ﬁ

Disconnect this mnﬁecﬁan now?

Do not show this message again

e Jw ]

Click Yes to Disconnect, optionally tick the “Do not show this message again” box and all disconnects from then

|-

on will happen without a prompt.

This panel appear once Disconnect has been clicked and will disappear once disconnected.

Disconnecting... l @

Disconnecting from Yodacom 3G

Cancel




Supported Data Cards.

Option Quad Lite Data Card

Option Ricola Data Card with Wireless LAN
HUAWEI E620 Data Card

Option GT3G+(Nozomi)

Novatel XU870 Xpress Data Card

Novatel U740 Data Card.

Huawei E220

Instructions to get the E220 working in Windows Vista.

Goto: C:\program files\Vodafone\Vodafone Mobile Connect\Driver
- right click on "Devsetup.exe" and run as admin"

- Start the usual VMC 9.1 detection routine

- The device should be installed using VMC 9.1 under Vista.



